INSIGHTS TO ACTION. FASTER.

Augmented Intelligence at Calero

The Al innovations and enhancements in our platformm augment your team’s ability to be
more agile, enabling you to work efficiently and streamline productivity so you have more
time to focus on strategic priorities.

We are commiitted to being:

o Responsible — Developing Al with care and control
9 Secure — Ensure data safety and protection
e Ethical — Empower people instead of replacing them

e Impactful — Drive productivity and better decision making

Al with Purpose

With every automated activity, we provide actionable insights, stream-line
error-prone manual tasks, and accelerate time to productivity within the platform.

Al is embedded within the Calero solution to serve three main areas:

o er e Provide reliable data for informed business decisions through
V|S|b|||ty expanding analysis, insights, and awareness across your entire
technology estate

Enhancing actionability and governance across your technology estate to

Control increase maturity over technology assets

.. . Increase productivity by maximizing the value of your
Opt|m|zat|on investments while making the most of your time and resources and
eliminating manual tasks
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Security-First Commitment

We are committed to maintaining the highest level of security for all customers. With
responsible innovation at the forefront, we include several strict guardrails for Al
including:

‘ Data Sovereignty: Calero does not use customer data to train general models

@ Privacy by Design: Al features are built utilizing zero-trust architecture and
end-to-end encryption

@ Content Safety Controls: Controls including Prompt Injection, Bias. Groundedness,
and Protected Material

@ Audit Trails: Transparency in how Al processes your information and inquiries

‘ Compliance-Ready and Focused: ISO27001, SOC 2, and GDPR compliance
built into every feature

Driving Success with Artificial Augmented Intelligence

By embedding automation and intelligence into our Unified Technology Management
platform, we help IT Leaders effectively manage expenses, inventory, and
operations—without losing the human expertise that drives success.
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Recognized by Gartner® Leading with Security

Gartner
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NS COMPLIANT

) Empower Your Team Today

We don't just provide software, we provide innovative solutions

that drive your business towards increased optimization and Explore Our Solutions }
governance. We are customer-first, with innovations built to

serve your organization's strategic objectives.
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